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Department of Posts Takes Special Campaign 6 to the Last
Mile- Exceeds Targets

CHENNAI — 6 Nov, 2026 The Department of Posts, Ministry of Communications, successfully conducted Special
Campaign 6 from 2nd to 31st October 2026, across its extensive nationwide network, reaffirming its commitment to
institutionalising Swachhata, improving administrative efficiency, promoting environmental sustainability and
strengthening citizen-centric service delivery.

The campaign witnessed significant achievements across its key focus areas. The Department resolved 1,50,000
public grievances and disposed of 1,500 appeals during the campaign. Against the target of cleanliness activities at 1.35
lakh sites, the Department covered 1,50,000 sites across the country. The campaign also resulted in freeing up 2,03,570
sq. ft. of office space for productive utilisation.

The Department adopted a comprehensive approach to Swachhata, covering cleanliness, efficient record
management, disposal of redundant material, scientific waste management, optimum space utilisation and process
simplification. Cleanliness drives were conducted across Post Offices, including Branch Post Offices, mail offices and
administrative establishments, with a focus on public-facing and common areas.
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